


Matthew Update





Recovery Process Overview – Key Steps

1. Event Impacts FMIT Members
2. Post-Event FMIT Alerts with Logistical Information
3. Post-Event Communications with FMIT Members
4. FMIT Members, Ride-Out Teams & CIRT Vendors Perform 

Rapid Damage Assessment Using TrackDown
5. FMIT CAT Room Analyzes Data For Coverage Review & 

Assigns CAT Adjusting Team to Impacted Areas
6. FMIT Turnkey Project Managers & CIRT Vendors work with 

Member to ID Critical Recovery Path & Begin Response & 
Stabilization of Affected Assets.

7. Information documented in simpliCity online system to track 
Claim and aggregate data for inclusion into FEMA PWs.



• Models nudge path slightly to 
east this afternoon.

• Hurricane Watches in effect for 
portions of central-east coast of 
FL.

• Cone path forecast still brings 
storm to w/in 150 miles of 
coastal FL counties

• Most of FL with > 40% chance of 
TSF winds.

• Best-case scenario: West side of 
storm is best side.
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Models Aligning for Close Call…Recovery Process Overview – Key Steps



FMIT Preparing for Matthew…

1. FMIT Alerts will Continue During  
& After Event.

2. Ride-Out Teams being assigned to 
targeted areas.

3. FMIT CAT EOC in Orlando being 
Activated.

4. CIRT Vendors Placed on Alert & 
Mobilizing to Staging Areas.

5. Assisting Members with Response 
& Recovery Initiatives.



 www.synergynds.com/fmit-alert

 Deductible(s) – P&C vs. Named Storm

 Property Limits – Building, Contents, etc…

 Blanket PITO – New to 10/1/16 policy

 Coverage Extensions – Flood Excess, Extra Expense, 
Business Income.



www.synergynds.com/matthew

Mitigation Procedures:

• Move or disassemble mobile or other assets 
susceptible to wind damage. (Portable & Fixed 
Shade Structures, Canopies, Goals)

• Finalize installation of any preventive instruments 
used to protect assets from high winds & heavy rain.

• Complete necessary preventive maintenance and 
vegetation removal from drains / pumps / rake 
stations.

• Move any coastal assets w/in surge area (lifeguard 
stands, park equipment, etc…) away from potential 
storm surge levels.



 www.synergynds.com/fmit-alert

Insurance Changes for 16/17
Storm Surge vs Flood:  Surge covered under Wind | Rain-caused Flood under Flood Excess

Named Storm Deductible: Once P&C deductible reached, NSD applies per Asset.

• Covers direct storm surge damage and flooding from storm surge.   

• Members share greater portion of loss under NSD.

Flood Excess Coverage: Purpose to assist Members in Rain-Driven flood event.

• Kicks in after NFIP or other flood policy limits reached at Scheduled Locations. 

• Low risk zones (B/C/X) deductible reduced from $100K to greater of $5K or P&C 

• High risk zone (A,V) deductible remains at $500K per Building.

• Replacement Cost applies, Personal Property if in covered structure.

• Extra Expense, Loss of Use, Loss of Revenue do not apply.

• Ordinance & Law limited to $30K.

PITO: Purpose to reduce burden of scheduling PITO separately & give Member flexibility

• Blanket PITO limit on declarations page applies to items at address in PITO sched.

• Subject to % deductible for Named Storm or P&C, whichever is greater

Extra Expense: Purpose to assist Members with immediate response to covered losses.

• Available if loss response reduces secondary damages at covered location.

• Not subject to deductible, limited to $1 Million per Fund Year.









• Loss Reporting Phone Number:

• 844-FMIT-CAT (844-364-8228)
• Insurance Policy & Loss Reporting Online:

• http://insurance.flcities.com
• Loss Reporting Email:

• propclaim@flcities.com
• Damage Assessment Mobile App:

• TrackDown - Android & iOS – Search “TrackDown
Government Edition”

• Email: trackdown@synergyid.com to request userid/pw

http://insurance.flcities.com/
mailto:propclaim@flcities.com
mailto:trackdown@synergyid.com




http://insurance.flcities.com/Default.aspx


