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FMIT Response & Recovery

oExclusive to FMIT Members that Insure Property with the Trust.

Under the direction of FLC’s Insurance & Financial Services,
FMIT Members benefit from exclusive response and recovery
programs administered by SynergyNDS. Reporting to the FMIT
Board of Trustees, SynergyNDS is the Recovery Program
Manager contracted by the Trust to provide planning, response
and recovery services to all FMIT Members. Programs are
provided at no cost to FMIT Members. For more information on
specific programs, go to: www.synergyfmit.com

FMIT-CIRT** (Critical Incident Response Team) responds to
Members losses 24/7 as the initial FMIT strike team supporting
insured property claims — both isolated scenarios as well as a
catastrophic event. FMIT-CIRT (organized by SynergyNDS) is
comprised of multidiscipline experts from Cause & Origin
Investigation, Engineering Services and Emergency Response that
report directly to the FMIT Claims Department.

FMIT-RAPID Assessment* provides Members real-time solutions
to capture initial property loss information using mobile
applications. Data collected in the field (property ID, loss info and
photos) are uploaded automatically to Members’ online
simpliCity*™ Claim Dashboard and distributed to all involved
parties. Seamless integration allows FMIT to capture claim data
and reserve eligible insurance proceeds quicker for Member.

FMIT TurnKey Recovery*" Program eliminates Members’ upfront
out-of-pocket expenses associated with an insured property loss.
Administered by SynergyNDS, FMIT TurnKey Recovery*" allows all
FMIT approved Member recovery costs, upfront material deposits
and contractor progress payments to be paid direct to applicable
vendors. FMIT TurnKey Recovery*™ provides real-time reporting
and experienced Project Management at no additional costs to
Members. FMIT TurnKey Recovery*" is for insured property losses.

FLC-PACT (Public Assistance CloseOut Team) was formed by FLC
to help ensure Members maximize anticipated insurance proceeds
and eligible FEMA Public Assistance (PA) during a declared event.
FLC-PACT helps bridge the gap between Insurance and FEMA
throughout the recovery process. Working with FMIT Members on
insured property losses, FLC-PACT supports FEMA PA project
development, closeout audits and insurance appeals.

1.844.FMIT-CAT (364.8228)
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